FOR IMMEDIATE RELEASE

Hershey Systems releases Retention Management Solution for Higher Education

Santa Fe Springs, California (January 4, 2010) — With the release of Singularity 7.0.5, Hershey
Systems is pleased to announce the launch of Singularity Retention Manager. Seamlessly
integrated with Singularity’s document management and workflow applications, Retention
Manager enables colleges and universities to map retention policies to electronic records.

“Records management is a growing need in the higher education community.” said Scott
Grissinger, Hershey’s Senior Vice President . “With the release of Singularity 7.0.5, our clients
will be not only be able to manage the retention of documents but the disposition process
through automated workflow ”

Retention Manager is a comprehensive electronic records management solution that manages
the retention and disposition of all documents stored in Singularity.

About Hershey Systems

Hershey Systems, Inc. provides innovative software solutions designed to address the unique
needs of colleges and universities. Through its’ flagship product, Singularity, Hershey offers
totally integrated solutions to help institutions transform the way they process, store, manage
and access valuable information. Serving more than 700 campuses around the world, Hershey
provides a comprehensive range of solutions for the higher education market focused on
student success and operational excellence.
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